16

safety shoes

QUALITY POLICY

FTG SAFETY SHOES S.r.l. is committed to providing customers with products and services that
meet their needs and strive for excellence.

The company aims for leadership in its target markets, constantly working to understand every new
market need and to win customer trust and satisfaction.

Our commitment to Continuous Improvement is focused on enhancing Customer service and the
ongoing advancement of our internal processes. The objectives we set ourselves are clear, concise
and in line with regularly updated and reviewed context and risk analyses.

Taking into account the needs of all interested parties, FTG SAFETY SHOES S.r.l. undertakes to
invest its financial resources in the expansion of machinery, infrastructure and production processes
necessary for the company to be responsive to market demands (product quality, product range, speed
of delivery, regulatory compliance).

It is also committed to ensuring an adequate organisational structure that enables the achievement
and maintenance of the desired Quality, focusing on the growth and diffusion of company know-how,
so that each collaborator can contribute through their own responsibility and competence to the
achievement of the established objectives.

FTG SAFETY SHOES S.r.l. also undertakes to apply, respect and maintain all the voluntary and
mandatory standards applicable to Personal Protective Equipment, specifically safety footwear.

We collaborate closely with all our external partners and stakeholders, fostering an environment of
trust and reliability. This commitment ensures the provision of high-quality services, raw materials,
and prompt assistance in the event of any issues.

The Managing Director has entrusted the Quality Manager with the responsibility of verifying the
effective implementation of the Quality System. The Quality Manager is also responsible for ensuring
its dissemination and maintenance across each Service/Function in accordance with 1SO 9001:2015.

Date: 22/01/2021
The Managing Director
TREVISAN LUCIANO
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